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Chiba University Future CRH Station Service Design Online Program(2021 Winter)

® MLt
User Experience Design

o HNHFRSZFL

Software and service development
o RIRAFEIFAVIEIE R

Ideal Methodology for solving user issues and problems
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2021 FEBEEE
H K15 B | Basic Information

(—) BIEMRRE: THAFZEREFESKRERSZITTER 2021 EMEIRIZ
(Z) EHBA: FTHAZE. FRHICHERR

P4z &I 9T | University Introduction

FrtKZ (Chiba University) 2 HAZRZNEKZE,
ABEEEAARTHETHHRERX. FANESHRRE
EiZGEXRE, THEAAXIHHZEEEEN “BRER
URFIHR” REN—RAFE, EHAEEHRERAEME
=K EZEFER

ERREHHRIRITFRWHSR, KEBERNE
Mk AtLE ST TFHKRE. BEEFRNOAEIH, T
REWERFSFIHEAZTZRIRIEMAN LT ZR A LER

I © & 9T | Program Introduction

ARERTHAFRITZ W EREIERERSIMER, FTREERHEZE BTROERN, EmMXA
WIRERMENX, UFEERP0, ILKMFEZEEE TR, RIS EHEHEE, AziFENRR
MHASFRZERFK. SREENESHZTURKERZEE R, ERAISARNERK, #HITHEN
Bi#E, RSERRUENEERNSE, ERLENERMCTEFILITEE

AXMBMETF “KERPESHKMARSIEIT” (Future CRH Station Service Design) HIERR, J4EH
AT AR H BRI : A eIZA FH5R (User scenarios) . SR #93E & P ikiZ &
(Customer Journey Map). FAJ#{Ll S EFRHIE (Visual business canvas construction) . 4k E/RA 757X
(Paper prototyping method) . FRTRZFLU_ LM G EEELEE LR, RFLEZIBNEE5EIT
WIRFIRR, SEEFEBRIBINNMITRIENR, SIS ERNEREAL
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151 5122 | Program Tracks

(—) RIEES
HiE English
(Z) Bt
FEEKFRITEXEILEE
(Z) FIMR

BUSMERER T THAREERRRGWIES

151 B4F & | Program Key Points

(—) IREEARE

WA B A FPA% How to create user scenarios

» YA FIEZE P HRFEE] How to Build a Customer Journey Map
o AN SSEFRHIFE Visual business canvas construction

o 4% _FJEAIFF3E Paper prototyping method
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(2) FERR

* i@id Zoom 3% DINGDING M4 R Gt sk L I%iF

» TABRIDHER, SEITIR, HELARIBIER
* On-line Lecture

* Teaching Methods — Group Discussion and Presentation

(=) ImEEc &
* THAZFZUNEER, UREAXFHBERF

BT EZ Z HE | Program Period
(—) BT
1. B HAE: 202151 A27HEZ2H8H
2.IRBEE: 202012 B 20 H
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TN 28 | Program Instructor

® Makoto Watanabe

He received his Doctor of Engineering (D.Eng) from Chiba University, Japan. Currently he is a Professor of System
Planning Design at Chiba University, Graduate School of Engineering. He is a former designer at Seiko, Japan. His
major field of interest and publication are mainly on Industrial Design, Design Management and Design Expert
System. Now, he is Vice President of Chiba University. He is also JDP Fellow. He was board member of ICSID from

2013 to 2017 and was Vice President of Japan Society for the Science of Design from 2014 to 2015.

Guest Professor, Zhejiang University
Guest Professor, Nanjing University of the Arts
Guest Professor, The Guangzhou Academy of Fine Arts

Visiting Researcher, China Academy of Art

Adjunct Professor, Xi'an Jiaotong University
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I51 B H#Z | Program Itinerary

- 1t =EFIE 4 15:00-18:00

Live On-line Lecture 1: The Future of UX Design + User Scenario Methodology
Orientation and Explanation of Issues “Future CRH Station Service Design”

The Future of UX Design + User Scenario Methodology
One Days Group Work: Create a User Scenario

Live On-line Lecture 2: 1st Presentation + Customer Journey Map
Presentation of User Scenarios

How to Build a Customer Journey Map
Two Days Group Work: Build a Customer Journey Map

Live On-line Lecture 3: 2nd Presentation + Visual Business Canvas
Presentation of Customer Journey Map

How to Create a Visual Business Canvas
Two Days Group Work: Create a Visual Business Canvas

Live On-line Lecture 4: 3rd Presentation + Paper Prototyping

Presentation of CRH Station Service Visual Business Canvas

Paper Prototyping

Three Days Group Work: Prepare for Final Presentation

Live On-line Lecture 5: Final Presentation

Comment and Feedback, Closing Ceremony and Group Photo

A ERIEA B FAERB I ROBR AT e
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151 B 22 | Program Fee
3980 TAERM

(—) mE#Z [88]

MBREER. F#E. EBHIESR. EFRIRE S
(D) mEZE [FE]

Zoom F &5} DINGDING f§ FH b ATRERIZR A

ERiE 251 | Program Requirement
(—) BiriER, AREFHEHER
(Z) PELBHERZITELXREE (SWt, HEZFRUAL)
(=) 338 CETe R LS BEIR E JIRIR BV E[E) 5
(U) 3 B ARSI BEFMERBIKELBHESE

k& 738 | Sign Up

o RABHERE: http://apply.xf-world.org/
o ‘ZiMBFE: bjdg@xf-world.org

« ‘ZiBHIE: 010-80698305
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